State of Delaware

Department of Services for Children, Youth and Their Families
Division of Child Mental Health
Title: Count of Clients Served By Service Name

From: 07/01/2008 To: 08/30/2008

Operational
Definition:

Population:

Unduplicated Count of clients by service group who received treatment during
reporting period based on billing data.

Clients that were served by CMH during reporting period based on billing data.

Mental Health 806 55.74% 55.74%
Crisis 292 20.19% 75.93%
Substance Abuse 173 11.96% 87.90%
Hospital 93 6.43% 94.33%
Other 76 5.26% 99.59%
IRR 4 0.28% 99.86%
CAM 1 0.07% 99.93%
TRL 1 0.07% 100.00%
Clients Served by Service Group
Reporting Period: 01-JUL-08 To 30-SEP-08
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State of Delaware

Department of Services for Children, Youth and Their Families
Division of Child Mental Health
Title: Living Situation After Service Discharge

From: 07/01/2008 To: 09/30/2008
Operational Definition: Represents the living situation of clients based on their most recent
service discharge.
Population: Most recent service discharge record of clients within reporting period.
_ [NumberOf Clients|][  ~ " Living Situation After Service Discharge L Percent |
556 Family/Extended Family 80.70%
76 DFS Placement 11.03%
29 YRS Placement 4.21%
15 Non-relative 2,18%
13 CMH Residential Service 1.89%

Living Situation After Service Discharge
Reporting Period: From 01-JUL.08 To 30-SEP-08
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State of Delaware

Department of Service for Children, Youth and Their Families
Division of Child Mental Health
Title: Clients Involvement in YRS within 60 Days of Full Care Discharge From CMH

From: {7/01/2008 To: 09/30/2008

Operational Both 'Not Open in YRS' and 'Open in YRS’ bars represent clients who have been fully discharged
Definition: from care with CMH during the specified quarters as displayed in the chart below,
‘Not Opend in YRS' represents clients who did not become involved with YRS within 60 days
after full care discharge from CMH,
'Open in YRS' represents clients who did become involved with YRS within 60 days after full care
discharge from CMH.

Client Population:

Represents all Clients Discharged from CMH Care during the quarter. Data excludes clients
active in YRS at time of discharge from CMH.

FY-Q1 Not Open in YRS 615 98%
FY-Q11 Openin YRS 12 2%

Clients Active in YRS After 60 Days of Care Discharge in CMH
From 01-JUL-08 To 30-SEP-08
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State of Delaware

Department of Services for Children, Youth and Their Families
Division of Child Mental Health
Title: Ohio Scales Satisfaction Results

From: 07/61/2008

To:

09/30/2008

Population:

Operational Definition:

Ohio Scales: % Responses Indicating Satisfaction

Youth and Parents who completed the Ohio Scales survey during the

reporting pericd.

MH Service% represents total number of responses with a score of 3 or less

divided into total number of responses.
Treatment% represents total number of responses with a score of 3 or less divided

into total number of responses.
MH Worker Listen% total number of responses with a score of 3 or less divided

into total number of responses.
Inclusion% total number of responses with a score of 3 or less divided into total

number of responses.
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